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Instructions for your Roku Streaming Stick 4K may vary depending on its model and software version. 

 

Getting Started 
You will need these items before you begin: 

1. Roku Streaming Stick 4K and Remote 
2. Roku Account Login Information (If you don’t have a Roku account, you can sign up for one 

for free at roku.com) 
3. Wi-Fi password 
4. AllStream Login and Passphrase. Alliance should have emailed this to you, or you can 

generate a new one from a device that already has AllStream activated on it. Call us at (605) 
582-6311 if you need help. 
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Using your remote to navigate 
D-Pad: A directional ring (up, down, left right) used to move through app tiles and menus. 

OK Button: The center button inside the D-Pad used to select items. 

To return to the main Roku Home Screen, press the Home button from any app. 

Press the Back button to move back to the previous screen. 

Options opens a small menu with extra settings or choices for whatever is currently on your screen. 

 
Roku Streaming Stick 4K 
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Setting up your Roku Streaming Stick 4K 
Plug the Roku Streaming Stick 4K into your TV.  Using your Roku remote, press the Play/Pause 
button to start.  Then choose your language and press the OK button. 

 

 

The Roku Streaming Stick will perform a Wireless scan to look for available wireless networks.  
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Choose your Wi-Fi network and press the OK button on the remote. Enter your Wi-Fi password and 
select Connect.  
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Your Roku Streaming Stick 4K will check for any software updates.  Update, if available. 
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Next, it will ask you to sign in or create your Roku account.  If you already have a Roku account, 
enter the email you used when you set up your account.  Follow the on-screen instructions to log in. 
Roku never charges for activation support. 
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You can also activate with the QR code.  Use your mobile device camera to scan the QR code.  A 
window will appear on your phone or tablet to activate your new Roku device.  If you are an existing 
customer, follow the link to sign in.  Otherwise, complete the required fields to create your free 
Roku account. 
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There may be additional screens asking you to name your device and verify or confirm information.  
Complete any required fields to continue. 
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Your TV screen will automatically update based on your selections. 

 

 

Continue to follow the additional screens on your mobile device until you receive confirmation that 
your setup is complete.  Your TV screen will automatically refresh. 
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Now that your Roku Streaming Stick is set up, let’s add AllStream. From the Home Screen, navigate 
to the Search (magnifying glass) using your Roku remote.  Type in AllStream Now.  Navigate to the 
right to select AllStream Now from your search results.  Download and install the app. 
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Enter the AllStream Login and Passphrase you received from Alliance Communications.  Select OK 
after entering both your Login and Passphrase. 

 

 

Once validated, the onscreen programming guide for AllStream will appear.  Select the program you 
want to watch to begin. 
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How to Activate AllStream Now on Additional Devices Using your Roku 
Streaming Stick 4K 
You can add AllStream Now to more supported devices by generating a new login and passphrase.  
From a Roku Streaming Stick device that has active AllStream service, open your AllStream Now 
app. 

With the AllStream programming guide active on your screen, press the back button on your Roku 
Streaming Stick remote to open the Tab bar.  Select Settings from the Tab bar. 
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In Settings, select Manage Account.  Then, arrow down and select Add Device. 

 

 

A new Login and Passphrase will display on your screen.  Use that information when activating 
AllStream on additional devices. 

 

 

AllStream Now Support Resources 
User Guides 

Video Tutorials 

Dial 611 from any phone with Alliance service or call (605) 582-6311. 

 

https://www.alliancecom.net/support/allstream-now/
https://www.alliancecom.net/support/allstream-now/

