
Getting Started
You will need these items before you begin:
1. Amazon Fire TV Stick and Remote
2. Amazon Account Login Information 

(If you don’t have an Amazon account, you can sign 
up for one for free at amazon.com. Please note, you 
don’t need to pay for Amazon Prime to use an 
Amazon account.)

3. Wi-Fi password
4. AllStream Login and Passphrase. Alliance should have 

emailed this to you, or you can generate a new one 
from a device that already has AllStream activated on 
it. Call us at (605) 582-6311 if you need help.

**Instructions for your 
Amazon Fire TV Stick 
may vary depending on 
its model and software 
version.**

Activating AllStream Now
on Amazon Fire TV Stick 4K
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Setting up your Amazon Fire TV Stick
These instructions, or something similar, should be 
included in your Fire TV Stick 4K box. We cover some 
of these steps in-depth in the upcoming pages.
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How to plug the Fire TV Stick 4K
into your smart TV
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Using your remote to navigate

Pressing left, right, up or down on the remote’s navigation 
ring will highlight specific items.

Pressing the center of the remote’s circle will open a 
selected item. 

To return to the Home Screen, press the Home button.

Press the Back button to move back to the previous screen.
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Make sure 
you install 

the batteries 
in your 

remote.



Plug the Fire TV Stick 4K into your TV (see page 3). 
Using your remote (see page 4), press the 
Play/Pause button to start.

Then choose your language and press the Select 
button.
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You can set up your Fire Stick using the QR code 
or the remote. The instructions in this user 
guide will show the steps for using the remote.
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Your Fire Stick will scan for available Wi-Fi networks. 

Choose your Wi-Fi network and press the Select 
button.
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The screen will prompt you to enter your Wi-Fi 
password. Once entered, press the Connect button to 
continue and wait for a successful connection.
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After your Fire Stick connects to your Wi-Fi, it 
will check for updates.
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Next, it will ask you to sign in with your Amazon account. 
If you don’t already have one, choose “New to Amazon” 
to create an account. (You need an Amazon account to 
use AllStream Now on an Amazon Fire TV device. You can 
create an account for free.) 

After you select “Have an account,” you will see a screen 
like the one below. You can sign in using one of these 
three ways: 
1) Visit amazon.com/code.
2) Scan the QR code with your mobile device.
3) Use your remote and press the button with three lines.
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Then enter the email address associated with your 
Amazon Login ID and your Amazon password.



Activating AllStream Now on Amazon Fire 
Stick 4K 12



Select Continue.

Decide if you want to save your Wi-Fi passwords to 
Amazon.
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Next, the Fire Stick will prepare your remote for setup.  
Follow the steps on the screen. This will also check for 
updates, if available.
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Next, you will have the option to pay and sign up for 
Prime and choose your streaming services. You don’t 
need to pay for Amazon Prime to use AllStream. Choose 
No Thanks to continue.  
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Next is the Parental Controls screen for your Amazon 
Fire TV Stick 4K. Either Enable Parental Controls or No 
Parental Controls.
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The Fire TV welcome screen will appear and explain 
how to navigate and customize your device. 

If you want, you can set up profiles for your Fire Stick.
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On the Amazon Fire Stick home screen, navigate to the 
magnifying glass. Then navigate down and choose Appstore. 
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Download and install the AllStream app.
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Next choose OK and then Open.
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Enter the AllStream Login and Passphrase you 
received by email from Alliance. Click Save when 
you’re done.
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Once validated, the onscreen programming guide for 
AllStream will appear. Then select the program that 
you want to watch.
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How to add AllStream to more devices
You can add AllStream to more devices by generating a new 
login and passphrase. From a Fire Stick device that already 
has active AllStream service, open your AllStream app. 

While you’re in AllStream’s programming guide, press the 
Back button on your remote to open the Tab Bar. 

Go to Account in your Tab Bar, scroll down and select 
Add Device. 
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Tab Bar



A new Login and Passphrase will display on your 
screen. Use that information when activating 
AllStream on additional devices. 

If you’re adding another Amazon Fire TV Stick 4K, 
repeat the steps in this user guide. If you’re adding 
an Apple TV, an iOS mobile device or an Android 
device, refer to the user guides for activating 
AllStream on those devices.
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AllStream Now Support Resources

User Guides
alliancecom.net/support/allstream-now

Video Tutorials
alliancecom.net/support/allstream-now
youtube.com/@alliancecomm

Dial 611 phone any phone with Alliance service or call 
(605) 582-6311.

https://www.alliancecom.net/support/allstream-now
https://www.alliancecom.net/support/allstream-now
mailto:youtube.com/@alliancecomm
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