
Download the My Alliance WiFi  
app. You can search either the  
Apple App Store or Google Play 
Store for: My Alliance WiFi, then  
install it on your mobile device. 

Enter your personal 
information. The password 
you enter here will be used 
to access the app.

Tap the QR code that appears  
within the app. (You will be  
asked to allow the app to access 
your camera.) Point your camera  
at the QR Code found on the  
bottom of your Alliance router  
(example shown below). You  
might need to remove your router 
from its stand to see the sticker. 

Select OK. After you select  
“Submit”, you may be asked  
to enter your account number.

Note: If your router already   
has a network name and  
password, tap the "Click  
here to Skip" text. 

Otherwise, complete these  
steps to set up your network  
name and password.  

•  The Router Name will be  
   used throughout the app.  

•  The Network Name (SSID)  
   is what you will use as your  
   wireless connection name.  

•  Select a password for your  
   wireless network. You can  
   use your existing wireless  
   SSID and Password from  
   your current router if you do  
   not want to change them on  
   all the devices in your home.

Make sure your Alliance  
router is plugged in and  
connected, and then select  
“Yes” to continue.

Dial 611 from any Alliance phone or (605) 582-6311.  
You also can send a message to email@alliancecom.net.

Select “SIGN UP” towards 
the bottom of the screen.
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