E-Forward Reference Guide

E-forward, also referred to as E-mail Notification, allows you to receive voice mail
messages via email. When you open the e-mail message, you can listen to the message,
save it on the hard drive or delete it. Because the message is simply an audio file attached
to an e-mail message, it’s possible to forward the message to anyone via e-mail.

Similar to caller ID, the e-mail may only show the number, city/state, out of area or
unknown.

Click on the attachment to listen to the message. Click the Save Message link to save the
message on your voice mail service. This will NOT affect the e-mail. It will remain in
your e-mails until you remove it just like any other e-mail you receive.

Click the Delete Message link to delete the message from your voice mail service. This
will PERMANENTLY DELETE the message from your voice mail service. This will
NOT affect the e-mail. It will remain in your e-mails until you remove it like any other e-
mail you receive.
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From: jh voicemail @nnovsys.com Sent: Fri 1/21/2005 11:32 AM
To: Lisa Johnson

G
Subject:  Voice Mail Message from Innovative Sys (505-995-5120)

Attachments: GI]Message_?.wma {10 KB)

Voice Mail Message from Innovative Sys (605-995-6120)
A voice mail message is attached to this email. To listen to the message open the attachment.

Message Options

W\ Message link saves the message on the voice mail system.
Melete Message The Dejgte Message link deletes the message from the voice mail system.

These links only affect the message on the voice mail system, they do not affect this email
message.

Problems Playing the Attached Message?

The attached message is in Windows Media format. If you cannot listen to the attached message.
then you need to download a newer version of Microsoft's Media player. A recent version can be
downloaded for Macintosh, Windows, and Solaris users from Microsoft's Windows Media Site.




